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Prime Financial Savings and Credit Union Deploys All New Technologies Using Summit Data 
Centre Services 

Smooth conversion to Summit iSpectrum banking system, new electronic channels and state-of-the-art 
data recovery services bridges 20-year technology gap in one giant leap  

  

Burnaby, BC, 20 February 2008 – The on-site, conversion teams from Summit Financial 

Technologies Canada, part of Fiserv Solutions of Canada, Inc., a business unit of Fiserv, Inc. (NASDAQ: 

FISV), and Prime Financial Savings and Credit Union were excited as branch staff began greeting members 

on the Monday morning following the credit union’s weekend banking system conversion. It was a big 

day for Prime Financial, as the growing, $80 million in assets Hamilton, Ontario-based credit union had 

just made the leap from a 1980s era DOS-based banking application to one using only 21st century 

Internet technologies—the Summit iSpectrum banking system. After weeks of preparation the staff was 

eager to put their training to use, and the Summit conversion team members were on hand to offer 

assistance.  

The successful conversion was the result of careful planning and close cooperation between the 

credit union and Summit Financial Technologies Canada. What makes the trouble-free conversion even 

more remarkable is that on the same weekend Prime Financial leapt a 20-year technology chasm with the 

iSpectrum banking system, the credit union also implemented or updated several third party solutions 
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including their online banking, ABM network provider, telephone banking system and a new internal 

network. 

“I’m very excited about what has occurred here. We’ve taken a big technology leap forward 

without an interim step. Our entire implementation is installed on a state-of-the-art infrastructure, and 

the dual data centres will more than cover any disaster recovery issues,” said Bill Clark, chief executive 

officer of Prime Financial. “We chose a system that was very intuitive and simple to use. Our staff is 

confident with iSpectrum and comfortable with just how easy this leap has been.” 

Prime Financial connects to iSpectrum through the Summit data centre in Vancouver, British 

Columbia, with a business resumption recovery center in Toronto, Ontario. Both centers operate a blade 

server environment configured to ensure no single point of failure. The Vancouver data centre taps 

directly into the main Internet pipeline for Canada, delivering the fastest, most-reliable service available. 

By locating data centres in different geographic regions, the Summit data centre infrastructure provides 

additional system redundancy and uninterrupted service. Secure VPN connections provide encryption 

from the data centres to the credit union. 

“When we entered this agreement with Summit, we set some relatively high standards of what 

our expectations would be. We’re pleased to report that those standards have been met and exceeded at 

all levels,” Clark said. “It’s very nice doing business with Summit. That’s why we chose Summit in the first 

place, because we have that feeling of partnership. We’re hoping that we’re upholding our end of it, and 

we look forward to a long and fruitful relationship.” 

“Summit is happy to welcome Prime Financial Savings and Credit Union into our client family. 

We’re not just a vendor. We’re a technology partner who helps financial institutions achieve their 

business objectives through cooperation, service and support,” said Kevin Sparks, president of Summit. 

“iSpectrum, with its multiple delivery channels, is attracting the attention of both small and large 

Canadian financial institutions, who recognize iSpectrum as an alternative to the legacy platforms 

currently in use throughout Canada. iSpectrum is destined to transform the Canadian financial services 

market place.” 

 

About Summit Information Systems and Summit Financial Technologies Canada  

 For over 25 years Summit Information Systems has served the credit union industry as a leading 

provider of advanced technology and business innovations. The Summit iSpectrum banking system 

provides Canadian credit unions the most advanced technology available to help them succeed in today’s 

competitive financial services industry. Summit Financial Technologies Canada delivers iSpectrum services 

and client support via an operations office in Burnaby, BC and data centres in Vancouver, BC and 

Toronto, ON as part of Fiserv Solutions of Canada, Inc. Staffed with industry experts, the data centres 
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support license, service bureau/ASP and resource management delivery and service options of the 

iSpectrum banking system. As part of the Fiserv portfolio of best-of-breed solution providers, Summit 

brings to Canada a full suite of Fiserv products and services that seamlessly integrate with the iSpectrum 

banking system. For more information on Summit and iSpectrum, visit www.summitsite.com. 

  

About Fiserv, Inc. 

 Fiserv, Inc. (NASDAQ: FISV), a Fortune 500 company, provides information management and 

electronic commerce systems and services to the financial and insurance industries. Leading services 

include transaction processing, outsourcing, electronic bill payment and presentment, investment 

management solutions, business process outsourcing (BPO), software and systems solutions. 

Headquartered in Brookfield, Wis., the company is the leading provider of core processing solutions for 

U.S. banks, credit unions and thrifts. Fiserv was ranked the largest provider of information technology 

services to the financial services industry worldwide in the 2004, 2005 and 2006 FinTech 100 surveys. In 

2007, the company completed the acquisition of CheckFree, a leading provider of electronic commerce 

services. Fiserv reported nearly $4 billion in total revenue from continuing operations for 2007. For more 

information, please visit www.fiserv.com. 
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